
 

REQUEST SUPPORT 
FROM MUTUAL AID 

HOSPITAL(S) 

CAN INCIDENT 
BE HANDLED 

WITH 
AVAILABLE 

RESOURCES? 

YES 

NO 

CONTACT LOCAL EMERGENCY 
MANAGEMENT TO ACTIVATE SMAT II TEAM 

YES 

CALL 1-800-962-4354 
REQUEST NOTIFICATION OF 

SMAT II TEAM MEMBERS 

NO 

INCIDENT OCCURS. 
HOSPITAL ACTIVATES 

HEICS PLAN. 

IS INCIDENT 
OVERWHELMING 

ADDITIONAL 
RESOURCES? 

YOU MAY Contact Regional Hospital 

Disaster Planner With Any Issues of Concern 

of Financial Obligations or Emergency 

Operations When Disasters Occur 

  

Debbie Gilbert  

 800-962-4354 

828-693-6212 office 

828-257-0911 pager Rieley Bennett 

828-779-0250 cell 

828-894-6195 home 


